Nominee, 2nd Vice President
Shelby Rhyman, 9-1-1 Coordinator, Tulare County Sheriff’'s Department

My name is Shelby Rhyman and | am the 9-1-1 Coordinator for the Tulare County Sheriff’s
Department. | am also the Tulare County Coordinator. | am a 37 year old mother of 2 and | was born
and raised in Tulare County. | have been in the coordinator position for 4 % years. | have 7 years of
experience in the Telecommunications field which includes 1 year as an Emergency Dispatcher for
Porterville Police Department and 6 years as a Clerk/Dispatcher for the Tulare County Resource
Management Agency, Telecommunications Division. | have experience in different aspects of this
field via an emergency dispatcher’s point of view and a telecommunications dispatcher/technician
point of view. As a Telecommunications Clerk/Dispatcher, | was a member of APCO and | was
involved in several installations and programming of telephone and emergency equipment systems.

After 6 years as a Clerk/Dispatcher, | decided to try something different with my career path so |
became a POST Certified Background Investigator for the Tulare County Sheriff's Department. | was
trained in various aspects of the law that apply to background investigations. | conducted over 200
backgrounds while working in this position.

In April of 2006, | became a Notary Public for the State of California. | utilized this skill on a daily
basis as a Background Investigator to complete waivers regarding release of information. My agency
encompasses 10 Public Safety Answering Points in 10 different cities throughout Tulare County
including the Sequoia/Kings National Park. | have a great working relationship with each of my PSAP
Supervisors. | stay in contact with them on a daily basis and | assist them with any issues or
problems that might arise.

| believe | would be a great choice for the CALNENA 2nd Vice President position because | have
excellent communication and writing skills. | have the ability to put the time, effort, and energy it
takes to be a member of the CALNENA Executive Board. | care about the future of 9-1-1 and the
impact it will have on California. | take pride in my work ethics and personal accomplishments that |
have achieved throughout my career.

| would be proud and honored to be the CALNENA 2nd Vice President.

Thank you.



