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> THAT WHICH GIVES
LIGHT MUST GET
BURNT.
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Wiy shovlol You cove aout
COMLPIASSIOVL FOLLO)E?




Slide 2

Ul Sharon Nichols/one year probation/15 hours community service.
User, 7/20/2008



Other Life
Demands
Exposure Detachment Prolonged Exposure
to Suffering to Suffering

Residual
Compassion
Stress

Empathic Empathic
Ability Response

Compassion
Fatigue

Sense of
Satisfaction Traumatic

Memones

The Compassion Fatigue Process




SUptoms O COVAPASSLON
Fatctowe (Lntrsive)

> Thouwghts anol taoies assoctates wikh the
coller’s provleys anol pat.

> OWSLSSIVE DF aomputs’we PLesSLye to nelp cevtarn
callers (12700, Child Abuse, ete.)

> WD R [SSWES eCroachins) ove personal tome
> (nabtlity to “Uet go” of wWork velateol matters

> Perception of callevs as faogile anol needing
Yy ASSISEACE




SUptoms O COVAPASSLON
=gitojue (Lnkrisive, conk. )

> SENSE O Lvmd@quﬁtc@
> Sense of entltlentent

> Pereeption of the world b terms of
VLCELLS OOl perpetraitors

> Personal acthvities bntereptedl by the Job




SUptoms O COVAPASSLON
Foclouwe (avotdance)

> Silencing Response (avolding caller’s stug)
> Loss of enjoyment/cessotion of self-care activities

> L0ss of energy

> Loss of hope/sense of dvenol workbng) with certain
calls

> (solation

> Seoretlve self-medieation/adatetlon (aleohol, drnos,
WorlR, sex, foodl, spendling), ete.)

> =elotional o Mgfuwatﬁow




SUptoms O COVAPASSLON
=OELO) e

> ncrensest anxLeey

> (Wepulsivity)/veactivity

> neveasen pervception o demanol/thrent
> nCyvensed Trustration/anoer

> Sleep disturbance

> Dlienlty concentrating

> Chanoje by WeLont/appetite

> SOVATIELE SUPpLEOILS




PTSDB,DSM-V

Exposure to a traumatic event
Persistent reexpertence (e.g. flashbacks, nightmares)

Persistent avolodawcee of stbmull associated with the travma
(-9 tnabtlity) to talke about things evew rvelated to the
experience. Avotdance of things and discussions that trigoer
{lashbacies and reexpertencing) symwptoms. Fear of losing
control.)

Persistent sywmptoms of tnerensed avousal (e.g). difftonlty
1alling or staying) asleep, anger ano hiyper vigilance)

Duyration of sywiptoms more Enan L mowth

Stopnifieant bmpatrment tn soctal, oceupational, or other
bwportavt arens of functloning (e.g. problems withiwork
andl relationships.)




Cyiterton A

> (Ad) veoulves that "the persove experiencen,
witessedl, or was covronted wih awn event or
evewts that tnvolvea actual oy thveatenes
dleathi or serious tn Lr, or o thvest o the

physteal bntegytty of self or others.”

> (A2) regulres tat "the person’s response
Lnvolvedl bntkense {(ear, Nelplessness, or Norror-
PerLE AL atLE ALSASSOCLALELOVY




HAVE YOU SEEN THESE
PECPLE AT




COVPASSLOVL FOELO)IAEL
PoEnWAY-Gentr

> [ ne Zenlot Phase

> e (retootlity Phnise

> The Withorawal Phase

> The Zovbie Phnise

> Poithiology vs. Renewal/Maturation




Z.enlot Plhnse

> Comemnlittedl, trviolvedl, avatlable
> Solving) problems/making) o dif{erence

> Willtngly go the “extra mile”

> tHigh enthusiasm
> Voluwnwteers without betng) asken




e tmtabitﬁtg Plhnse

> Beoln to ot corners

> Beon £o avVoLoL ANSWErLLo) Pomnes

> Beoin to mocke co-workers ansl callers
> Beolw to dentoyate the people they) senve
> Use of oy Ls LAAppropriate

> Stovt distancing themselves frome frienols o
COWDYIREYS




The Withovawal Phase

Enthusiasm turins sour
Callers becovne bivitawts, bnstenol of persons
They weakee complatints about thelir worie Lie

avol Ehety personnl Lite

Tired all the thwe, don't want to talle about
Wihat tm@ 0.

The stavk to neglect £ mltg, callers, cowoyiRers
anol themiselves

ng tr@ to avoLel thety pa’m AND. SOADESS




e Zontie Phnse

> Htopelessiness turins to rioe

> Beoiw to hate people...any/all people

> Others Oppear LWCOVAPEEEIE oy Loworant
> Develop o real distatn fov callers

> No patLence... no sense of Wvennor... o Ebmee

for fumn




Patholog) Aot VICELMIZATLON V5.
MatyracLone Aol Renewal

> Overwhelmedl anol Lepving) the profession
> Somatie (Lhness

> Perpetultgj of S L iptomms

DY
HAroLness
=esiliene Y

T ASTOYAAELON




Acceleraten Recovery
Prooydm-ARP

> Assessment/Bvaluntion

> Pevsonal § Professtonal path to CF
> Refravning andl Reprocessing

> Self sSupenvision-€l

> Closure onol Aftercare




Sovne Fonal Thouonts

1. CovpassLon FOtLoWe Ls aLwWa LS 0
posSUIELIEY| for Ehpse wiho cave oy
DEVIEVS.

2. [ You dlow'E cave for Yoursels physteally,
6m0t£0wau5, m@wtau@ AVAOL SP/LV/UCI/LO(LL&,
thew everenally ehere will wot be evouoli of
Lout Let Lo eave for awljove else.

=. COVNBASSIOYL FOUEL0 L = (IE'S LDE U O TICELY
Lol




IRESOUYCES

> EAP-Troumatologists-B.C.E.T.S.
> tep: /il fs . eol/ = Cito| e/
> VIEED:/ /W ONEEVLLVDES . OVO)/.

)= J/lttp://www.aom]sasslomuwtlmlted.oom/




